
Parks & Rec 2023.1.13 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

The delete function on a class 
registration pending from the 
citizen portal did not always clear 
the item from the shopping cart. 

NA Bug Fix REC-5480 

Memberships 
Uses on memberships did not 
display properly for family 
members in family memberships.  

10849743 Bug Fix REC-5485 

Memberships 

The system setting to Allow Sign-
In Without Membership did not 
take into account family 
memberships. 

10849743 Bug Fix REC-5486 

My Reports 
Membership registration dates 
have been added to the 
Membership Report. 

10849625 Enhancement REC-5483 

Rental 
Registration 

A view of current and historical 
memberships has been added to 
the citizen portal. 

NA Enhancement REC-5477 

Setup-Parks 
& Rec 

Clicking the cart icon when not 
signed in to the citizen portal 
routs users to the sign-in page. 

10842641 Bug Fix REC-5484 

Setup-Parks & 
Rec 

An error occurred when 
transactions were completed in 
the back office. 

10842641 Bug Fix REC-5487 
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